
General Terms and Conditions

§1 General Scope

(1) The General Terms and Conditions (hereinafter referred to as "GTC") govern 

the sale of Products by Stéphanie Boisset (hereinafter "Supplier")to you, in the

version valid at the time of the order.

(2) Different terms and conditions of the customer are rejected

(3) Please read these terms carefully before placing an order with Stéphanie 

Boisset. By placing an order with Stéphanie Boisset, you agree to the 

application of these Terms and Conditions to your order.

(4) On artproof, Stéphanie Boisset offers to sell the following selected fine 

art prints of her photographic work:

• Books, self-published, limited edition, numbered and signed.

• Handmade Black&White prints from negative on fiber paper in limited 

edition, numbered and signed.

• Photograms on fiber paper – single copie signed.

• Color photographs (pigment prints) in limited edition, numbered and 

signed.

§2 Conclusion of the contract

(1) The presentation and description of books, photographic and fine art prints 

on the website www.artproof.de does not represent a contract offer, but is only 

non-binding requests to the customer to place an order. The online 

representations may differ slightly from the ordered artwork / prints. 

Especially the color rendering is technically not 100% reliable.

(2) By ordering a product by clicking on the button "Send order" at the end of 

the order process, a consumer makes a binding offer on a purchase contract. Only

with the dispatch of an order confirmation by e-mail by the user, the contract 

is concluded.

(3) Upon receipt of the order of a product following rules apply: The consumer 

makes a binding contract offer by successfully going through the order procedure
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provided in my Internet shop.

The order is made in the following steps:

Selection of the desired product. Add to cart by clicking on the icon "Add to 

cart".

1. Checking the details in the shopping cart.

2. Operation of the button "to checkout".

3. Enter customer data (billing address or other delivery address), order as 

a guest or create a customer account (in this case, a password will be 

automatically generated and sent to the specified e-mail address.) For 

security reasons, it is recommended to change this password when logging 

in for the first time).

4. Re-examination of the order.

5. Choose payment options.

6. Agree to terms and conditions.

7. Binding dispatch of the order by clicking on the button "send order"or 

"buy".

(4) The consumer can return to the website, on which the information of the 

customer are recorded and correct input errors before the binding sending of the

order by pressing the "back" button contained in the Internet browser used by 

him after checking his information or cancel theorder process by closing the 

Internet browser. I confirm the receipt of the order directly by an 

automatically generated e-mail ("order confirmation"). With this I accept your 

offer.

(5) Storage of the contract text for orders via my Internet shop: I save the 

contract text and send you the order data and our terms and conditions by e-

mail. You can also view the terms and conditions at www.artproof.de/agb.html at 

any time.

Login to the Internet shop after registering and entering the applicant details 

(enter your e-mail address, password will be automatically generated and sent to

the specified e-mail address.) For security reasonsit is recommended to change 
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this password again at the first login).

You can see your past orders in our customer area under My Account -> My Orders.

§3 prices and shipping costs

(1) The statutory sales tax and other price components are included in the 

prices quoted. Shipping costs are not included in the displayed priceand may be 

additional.

(2) Despite my best efforts, a small number of the products in my portfolio may 

be priced incorrectly. I check the prices when I process your order and before I

charge the payment. If a product is priced incorrectly and the correct price is 

higher than the price on the website, I will contact you before shipping the 

product to ask you if youwould like to buy the product at the correct price or 

cancel the order , If the correct price of a product is lower than the price I 

have specified, I will charge the lower amount and send you the product.

(3) The prices are valid at the time of the order. If list prices are available,

the prices of the list price valid at the time of ordering apply.

(4) Shipping costs

Germany  4.-€ / 5.-€

European Union  8.-€ / 12.-€

Europe non EU / Worldwide 14.-€ / 20.-€

§4 payment

Consumers have the following payment options available:

• Bank transfer

Paying by bank transfer is easy and convenient.

If you specify the payment method "bank transfer" you will receive an 

automatic email with all relevant information after completing your order:

confirmation of receipt of your order and all necessaryinformation for the

payment.
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Please transfer the corresponding amount to the following bank details 

within five (5) days:

Stephanie Boisset

GLS Community Bank eG

IBAN: DE76 4306 0967 1176 9958 01 / BIC (S.W.I.F.T.): GENODEM1GLS

Please indicate your order or invoice number when making the transfer and 

make a separate transfer for each order. This is the only way we can 

clearly assign your payment.As soon as we post the incoming payment, we 

will process your order immediately.

The ordered goods will be reserved for you for a period of ten (10) days. 

The period begins on the date of receipt of the order confirmation. If 

your payment is received at a later date, there isno guarantee that we 

will still have the ordered goods in stock. Ifthis is the case, we will of

course refund the prepayment.

• PayPal Plus

◦ PayPal account

Upon conclusion of the order, the bank is instructed to collect the 

purchase price from the customer's account.

◦ Credit card via PayPal

Upon conclusion of the order, the bank is instructed to collect the 

purchase price from the customer's account.

◦ Direct debit via PayPal

Upon conclusion of the order, the bank is instructed to collect the 

purchase price from the customer's account.

◦ Invoice via PayPal

Upon conclusion of the order, the bank is instructed to collect the 

purchase price from the customer's account.
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When paying with PayPal, you will be redirected to the website of the online 

provider PayPal in the ordering process. In order to pay the invoice amount via 

PayPal, you must be registered there or first register, legitimize with your 

access data and confirm the payment order to us. After placing the order in the 

shop, we request PayPal to initiatethe payment transaction. You'll get more 

information during the ordering process. The payment transaction will be carried

out automatically by PayPal immediately thereafter.

§5 delivery

(1) Unless I have clearly indicated otherwise in the product description,all 

deductions offered by me are immediately ready for shipment. Orders are always 

shipped on Thursdays, if the order has been placed before 23:59 on Wednesday.

The delivery method pickup means that we have to make an appointment.

(2) The risk of accidental loss and accidental deterioration of the sold item 

shall not be transferred to the buyer until the goods have been handed over to 

the buyer.

(3) Stéphanie Boisset sends her photographs and books in the following 

countries:

• Germany

• European Union: Belgium, Bulgaria, Denmark, Estonia, Finland, France, 

Greece, Ireland, Italy, Croatia, Latvia, Lithuania, Luxembourg, Malta, 

Netherlands, Austria, Poland, Portugal, Romania,Sweden, Slovakia, 

Slovenia, Spain, Czech Republic, Hungary, Cyprus.

• Europe (not EU): Iceland, Liechtenstein, Norway, Switzerland, United 

Kingdom.

• Worldwide: USA, Canada, Australia, New Caledonia, New Zealand, Japan, 

South Korea.

(4) Each order will be sent as a letter by registered letter / letter or book 

mail to Germany and registered mail International / Recommandé or book mail 

abroad with the German Post.
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When sent by registered mail, the deliverer will personally hand over the 

consignment only against signature to the recipient or a recipient.

§6 Customs

(1) If you order photographs or books from artproof, Stéphanie Boisset's 

portfolio, for delivery outside the European Union, you may be subject toimport 

duties and taxes, which will be levied once the letter reaches the designated 

destination. Any additional fees for customs clearance must beborne by you; we 

have no control over these charges. Customs regulations vary greatly from 

country to country, so you should contact your local customs office for more 

information.

(2) Please also note that if you order from artproof, Stéphanie 

Boisset'sportfolio, you will be considered an initiator and must comply with all

laws and regulations of the country in which you receive the products. 

Protecting your data is important to me and I would like to draw my 

international customers' attention to the fact that cross-border deliveries are 

subject to opening and investigation by customs authorities.

§7 Retention of title

Stéphanie Boisset retains title to the goods until full payment of the purchase 

price.

§8 Right of withdrawal of the customer as a consumer

Withdrawal for a consumer

Consumers are entitled to a right of withdrawal according to the following 

conditions, whereby the consumer is any natural person who concludes a legal 

transaction for purposes which are predominantly neither commercial nor self-

employed:
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*****************************************

Cancellation policy

Withdrawal

You have the right to withdraw from this contract within fourteen days without 

giving any reason.

The cancellation period is fourteen days from the date on which you or a third 

party named by you, who is not the carrier, has or has taken possession of the 

goods.

To exercise your right of withdrawal, you must provide a clear statement (such 

as a letter sent by post or e-mail) of your decision to withdraw from this 

contract. You can use the attached model withdrawal form, whichis not required.

Stéphanie Boisset

Herbert-Baum-Str. 11

13088 Berlin / Germany

Consequences of Withdrawal

If you withdraw from this Agreement, I will have you all the payments I have 

received from you, including the delivery charges (except for the additional 

costs arising from choosing a different type of delivery than the cheapest 

standard delivery I offer) have to repay immediately and at the latest within 

fourteen days from the date on which the notification of your revocation of this

contract has reached me.

For this repayment, I will use the same means of payment you used in the 

original transaction, unless otherwise expressly agreed with you. In no case 

will you be charged for this repayment fees.

I can refuse to repay you until I have the goods back or until you have provided

proof that you have returned the goods, whichever is the earlier.

You must return the goods to us immediately and in any event not later than 

fourteen days from the date on which you inform us of the cancellation of this 

contract. The deadline is met if you send the goods before the expiry of the 
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period of fourteen days.

You bear the immediate costs of returning the goods.

End of revocation

*****************************************

§9 Cancellation form

Model withdrawal form

To:

Stéphanie Boisset

Herbert-Baum-Str. 11

13088 Berlin / Germany

sboisset@artproof.de

I / we (*) hereby revoke the contract concluded by me / us (*) for the purchase of the 

following goods (*) / the provision of the following service 

(*)______________________________________________________________________

Ordered on (*) / received on (*) _____________________________________

Name of the consumer(s) ______________________________________________

Address of the consumer(s) ___________________________________________

Signature of the consumer(s) (only when notified on paper)

__________________

Date

(*) Delete as appropriate.

(If you want to cancel the contract, please fill out this form and send it 

back.)
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§10 warranty

The buyer is obliged to check the delivered goods immediately upon receipt and 

to report any complaints within fourteen days in writing. Thewarranty on 

delivered goods includes defects which are demonstrably basedon faulty material 

or defective processing. In case of complaints, the date of purchase must be 

proven with an invoice.

Excluded are defects caused by transport, improper handling, alteration of the 

delivered item or natural wear. Customary or minor, technically unavoidable 

deviations in quality, color, size, print, equipment or design must not be 

objected to. If a delivery item is faulty or lacks promised properties, the 

seller shall make a substitute under the exclusion of any other warranty claims 

in the event of timely complaint. The seller has the right to multiple 

replacement or repair. If a replacement or a subsequent improvement is not 

possible, then the buyer has the possibility to convert the purchase contract 

(undo) or to reduce (reduce the purchase price). Regardless of the legal reason,

the liability of the seller is limited to the amount of the delivery price.

§ 11 Privacy

(1) If personal data (such as name, address, e-mail address) are collected, I 

undertake to obtain your prior consent. I agree not to disclose any information 

to third parties unless you have previously consented.

(2) I point out that the transmission of data on the Internet (eg via e-mail) 

can have security gaps. Accordingly, error-free and trouble-free protection of 

third-party data can not be fully guaranteed. In this regard, my liability is 

excluded.

(3) Third parties are not entitled to use contact data for commercial 

activities, provided the provider has previously given the persons concerned 

written consent.

(4) You have the right at any time to obtain information from artproof.deabout 

the data relating to you completely and free of charge.The following personal 
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information will be kept for as long as it is needed for processing.

• Inactive accounts will be deleted after 6 months.

• Pending orders will be canceled after 7 days.

• Failed orders will be deleted after 1 day.

• Canceled orders will be canceled after 7 days.

• Completed orders will be deleted after 18 months.

(5) Furthermore, there is a right to correction / deletion of data / restriction

of processing for the user.

(6) Further information on data protection can be found in the separate privacy 

policy.

§ 12 Cookies

(1) To display the product offer, it may happen that I use cookies. Cookies are 

small text files stored locally in the cache of the site visitor's Internet 

browser.

(2) Many websites and servers use cookies. Many cookies contain a so-called 

cookie ID. A cookie ID is a unique identifier of the cookie. It consists of a 

string through which Internet pages and servers can be assigned to the specific 

Internet browser in which the cookie was stored.This allows visited websites and

servers to distinguish the individual's browser from other Internet browsers 

that contain other cookies. A particular Internet browser can be recognized and 

identified by the unique cookie ID.

(3) Through the use of cookies, users of this website can provide more user-

friendly services that would not be possible without the setting of cookies.

(4) I point out that some of these cookies are transferred from my serverto your

computer system, which are mostly session-based cookies. Session-related cookies

are characterized by the fact that they are automaticallydeleted from your hard 

disk after the end of the browser session. Other cookies remain on your computer

system and allow us to recognize your computer system on your next visit (so-

called persistent cookies).
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(5) You may object to the storage of cookies, for this you have a banner at your

disposal which you can refuse / accept.

(6) Of course, you can set your browser so that no cookies are stored on the 

hard drive or already stored cookies are deleted again. The instructions for the

prevention and deletion of cookies can be found in the help function of your 

browser or software manufacturer.

§13 Final provisions

(1) Contract language is German.

(2) I do not offer products for sale by minors. If you are under 18, you may use

my online store only with the assistance of a parent or legal guardian.

(3) I reserve the right to make changes to my website, policies, conditions 

including these terms and conditions at any time. Your order will be subject to 

the Terms of Sale, Terms and Conditions of Use in force at the time of your 

order, unless any change to these terms is required by law or governmental 

authority (in which case they will apply to orders placed by you) You have done 

before). If any provision of theseTerms of Sale is ineffective, void or for any 

reason unenforceable, then this provision shall be deemed severable and shall 

not affect the validity and enforceability of the remaining provisions.

(4) The ineffectiveness of a provision does not affect the validity of the other

provisions of the contract. If this occurs, the provision shallbe replaced by 

another legally permissible provision which corresponds tothe purpose of the 

invalid provision.

Inspired by www.agb.de

Translated from the German language with GoogleTranslation.
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